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Title: Health Club Supervisor
HRAE FERHP O EE
Department: Health Club

#I] SR A

Hierarchy: Reporting to Health Club Manager
T % BRI O

Direct Subordinates: Club Attendant

HE T AR HO AR SS T
Indirect Subordinates: N/A

FEHETH ANiEH

Category: L5

255 52K

Scope/BR Yo :

This position is concerned with guest service, assistance and attention in the Fitness Club. It is
involves reception duties, sport supervision, implementing quality standard cleaning and
maintenance of Fitness Club equipment.
FEMATRRPOEZRS, DA ERRE. KPP aEER, @shiis, HHU AR
eI

Responsibilities and Obligations/FTAER X %%

Handling guest enquiries and reservations for all activities, handling complaints

fir e, WAL DAL EE AR

Payments and sports club administration

PSR DL R DA BT

Sportswear and sports equipment sales

BN .

Contribute to the sales activities and assisting maximizing revenue

Z 5 RMEHE S, WAk B oA H AR

Supervision of Fitness Club, and other sports areas. Assisting guests ensuring correct procedures
for use of facilities are adhered to.

B PIE B e DL R PR XA, B R A A DR HG R FH I e 7 XA FH Bt

Assist coaches as required in setting up for activities, group coaching activities, game supervision
and refereeing etc

RGBSR P Bt AT i sh 2%, HMAIIZRiES), LEFR B k)5

Ensures that cleaning and maintenance of all areas and equipment are up to required minimum
standard

ORISR YRS BT AT DX AN 50 2608 B B IR R b v

Supervising all staff and new recruits, providing all accentual information
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WEPTE R TAGE R T, It EEE R,

e Supervision of lifeguards as required
AR B R A BERUE A

e Maintaining concise records of all recreation equipment and materials
XF TR W S B LA R P Bt 4 RF L Tl FiE ¢

e Promotion of hotels services and facilities at all times
R IS A 7 IR 95 S Wt

e In charge of making monthly duty rosters and attendance
B DT ] E AT HEBER LA S B B

e Any other duties that may be requested by the Department Head
SERGR T 15T NEDSR B TAREK .

e To promote efficiency, confidence, courtesy and an extremely high standard of social skills.
IR TAERCE, BfE, AL R mbrdE R AR 3 RE -

e To generally promote and ensure good inter-departmental relations.
RRRR S S I L] R A EB T TA] 98 2R o

e Todisplay a pleasant manner and positive attitude at all times and to promote a good company
image to guests and colleagues.
6 2% [ [m]) FE A2 e 7 R ) S AR A B, RIS I R AT iR IE & .

e To demonstrate pride in the workplace and personal appearance at all times when representing the
hotel thus identifying a high level of commitment.
B ER, I8 AAE TAE P RO RAFHOAGR,  FEINIB S bt o

e To adhere to Company and Hotel rules and regulations at all times
R LRSI Je o ] B B A

e To report any equipment failures/problems to the Maintenance Department.
) AR T T4 5 BT A e o i ) et

e Pass any maintenance requests to the Maintenance Department.
[ YEAEER T TR AT YR

e To participate in any Training/Developments schemes as recommended by senior management.
ZINMPTA = 208 B @ WCHI BT B IHRY R TR A

e Assist the Duty Manager in any task outlined/detailed by him/her.
e BB PEA FEAR /R I TAEAE 55 .

e To comply with any reasonable request made by management to the best of your ability.
SRR RE T 56 VE B TRIR I & BRAT 55 .

e To ensure that the standards required by Law and by Management are maintained at all times in the
areas specified above.

B DR DA 4 31 B 8-S XU A BEIA 2R DA S PR St A9 AR A

Security, Safety and Health{# &, &R
e Maintains high confidentiality in regards to guest privacy.
KTHNEAL, RS AL NE.
e Reports any suspicious behaviour of guests and staff to the General Manager and Security.

Wnid A N B A T AR TR SEAT 0N, B e 2 B R 2 DR ] Sk
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e Notifies housekeeper regarding lost and found objects.
BREATIE RS, S 5 A% 55

e Ensures that all potential and real hazards are reported appropriately immediately.
T Y R P T AT AT Vs A B SE R s

e Fully understands the hotel’s fire, emergency, and bomb procedures.
FAHBE KR, B RUE L SR E BB «

e Follows emergency procedures to provide for the security and safety of guests and employees.
AT H RSB SR, MRIER N R T2 4.

e Works in a safe manner that does not harm or injure self or others.
PASCH 224t 7 N0, a8 5t o B 5 Jeqt N .

e Anticipates possible and probable hazards and conditions and notifies the Manager.
TR AT RE M SR B g oL, I St A BN A .

e Maintains the highest standards of personal hygiene, dress, uniform, appearance, body language
and conduct.

RFFRAEDN N AL, R, OFENER, BRES KT8, .

Competencies/f8 HER

e Must worked on the same position at least 2 year
FE [\ — WA, 220 TAR24F

e High School Certificate
[T AR SR AT

e Must have knowledge of Guest Courtesy
PN ALAX o

e Must have certified lifeguard certificate from Local municipality.
WO 2B MBSO AU R SR

e Knowledge of CPR
SN =1 NN

Interrelations AH B R :

Liaises with all departments to ensure smooth operation and develops effective relationships with guests,
business partners, local community, local authorities and intermediaries in order to create optimal
business opportunities and community relations for the hotel.

SHEPaITRR, MREENIEREE, 5R%, mlikeE, B, H/EULSREN
HNLA IR AR, P RIS SRS AR IX S &R

Work Conditions/ TYEZ&Atk:
Regular hours with extra times occasionally.

I AR A, AR FRAT I

Date
H 39

Reviewed By
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A

Approved By
CE N

I understand and agree to the above Job Description and that as a policy of XYZ

Hotels & Resorts, it is the responsibility of all Employees, to be both willing to teach, in order
to help colleagues reach their full potential and willing and accepting to learn, in order to progress and

improve personal abilities, resulting in maximum guest satisfaction.

EUN C T IF AT L BB R B, IR ARG B A7 HR SR Db 2R B RF 58 i 1R B
KT IR TR PUR T IR 2 R 5L LR DT . 2ol 35 Bh 3 1 0 [m) 35 R HE A AT 1 B i
KHJERE: R T IF R IR I IRT I AT RE . P B2 A bR VR i K2 N R

Employee Signature Date
R H 3
4
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